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welcome

WMilo and WJ’s Activity Cewter is committed +o providivg your child with duality care by
encouraging each child to express themselves through language, art, music, and physical
activity., With +the emphasis on learving through play, they are gaiving knowledae and
building socialization as well as self- help skills that build up their self-esteem, which is
needed +o succeed i all areas of life. We treat childrew of all races, religions, family
backgrounds, and cultures with equal respect and consideration.

Play is learving for life. Almost everythivg that children learw durivg their first six years is
learned through play, and they work very hard at i+. From the time they are born, without
anjone +elling them how, children streteh, pull, push, and move from place +o place. Play
develops children’s <kills, teaches thewm +o relate to their peers, and develops their own
personalities. Children have a profound weed to play, climb, ruv, use their imagivation, test
themselves and challenge others and above all to enjoy themselves. We are here +o provide a
safe, secure, and nurturing environmewnt for them to grow through play!

Things to Love about WMilo and MJ's

Structured & Educational Learning - Experievced and Nurturing Staff - Safe and Secure
Ewvironment - Affordable Tuition - Delicions and Nutritions Meals/Snacks- CPR and First Aid
Trained Staff — Ousite Owwers

owwers

Nicole and WMartell Hamiltoun

Both are CPR & First Aid certified, STDS traived, knowledgeable in the approach o guide
childrew’s learving, belhavioral management technigques, and following Texas minimum
standards. They are both dedicated +o providing children with a safe, loving, and wurturing
environmewt that makes learving exciting. Their goals are to prepare the children in their
care for the vext stage of their lives by building them up mewtally, socially, and emotionally.



Vision
Every child/family that comes through our doors will be treated with love avd respect, so
that when they leave, they will be able +o pass on the love and respect +o others that
they were shown. We believe that diversity in all its many forms adds tremendouns value +o
our program and we will not discriminate against any child, or their family based ov race,

religion, national origin, age, sexual orientation, family make-up, disability, learnivg style, or
any other quality that makes us unigue as individuals and as families.

Center Curriculum

Milo and WJ's Activity Center is working with CLT Engage in developivg age-appropriate
activities to best help our children learw. Our caregivers deliver the curriculum v a
nurturivg ewvironmewt created to strengthen childrev's cognitive abilities, improve their
social skills, and help +hem become confident, well- rounded learvers. Our careaiver’s develop
a structured learning plan weekly +o provide o the children ewrolled.

Our baby sign language program gives infants and toddlers a way +o commumicate their
wants and veeds before they can verbalize them. Teachers ntroduce the sigus for eat,
drink, more, all done, and help, as well as others. This reduces stress, encourages speech
development, and eases frustration.

Texas Risivg Star

Texas Rising Star (TRS) is a quality improvemewt certification offered o all licensed
centers in the state of Texas, Tt is REQUIRED by all centers that accept childcare
subsidies (CCS) offered through the Texas Workforce Commissiow.

There are several different levels of certification a center may achieve. These include Entry
Level (for those beginving the process who are in good standing with childeare licensing &
meet a few other qualifications), One Star, Two Star, Three Star, & Four Star.

Milo and WJ’s has currewtly achieved “Entry Level Designation” avd is working +owards
being fully Texas Rising Star Certified by the end of 2025. This is a long process, but i+
gives us the tools we veed to achieve a level of excellence that ensures the childrew in our
care are receiving the best care and education possible.

TRS has mawny reduirements that go above and bevond mivimum standards, including
training hours, education level of employees, interaction with children, classroom setup, ete.



our staff receive additional TRS traiving that will help them become an asset +o our
program,

TRS offers incentives such as classroom grants, training (free & low cost), and tuition
reimbursement/arauts for continuing education in the early childhood profession.

(General Tnformation

Enrollment Policy

A registration fee of $75 per child is due upon enrollment. This is a one-time, non-refundable
fee which reserves a space for our child. Tf you withdraw vyour child, but thew later decide
to re-enroll, a second enrollment fee will be required. When openings are available, priority will
be given to currently ewrolled families.

We will vot hold a position for your child on a verbal agreement.
Your child(ren) are unable to officially start uwtil the following has been completed;

Tour of the facility.
Paid ewrollment fee per child.

o Payment for first week of care if you are payivg weekly, payment of the first +wo
weeks if paying bi-weekly or payment for the first mowth if paying monthly,
All forms must be signed and returned before vour child begivs care.

o Provide a current copy of your child's immunizations records or an Tmmunizations
exemption affidavit,

o Provide a Physicians complete Statement of Health *Children (nor employees) do vot
require TB testivg to attend the Center.

o Children 4 vears of age or older born after September 1, not attewndivg school,
reduire Vision and hearing test through their physiciav and +his must be provided +o
the Center.

o Parents of any infant viet yet on solid food will be redquired to fill out and sign a
feeding instruction redquest form. This form must be updated monthly uvtil the child
begivs on solid food.

o Photography Waiver

Upon ewrolliment, we will figure your hours based on your work schedule plus a fair commute
time; +his will become vour “scheduled hours.” Any changes o vour schedule will veed +o be
discussed and re-scheduled based on availability. Scheduled hours may ot exceed hours of
operation or additional fee will be charged.



Please understand that each child is on a probationary period for the first 30 days. If the
Center finds that vour child is vot a good it at the Center, you will be given a two week
notice uuless there are immediate safety concerns, thew vour child would need +o be
terminated immediately.

Operating Tnformation

Hours are Wonday through Friday from #:00 am o 5:30 pin.

The Cewter’s is closed for the following major holidays: New Years Day, MLK Day, Presidents
Day, Good Friday, Mewmorial Day, Juneteenth, Tnudependence Day, Labor Day, Veterans Day,
Thavksgiving, Day after Thanksaiving, and Christmas Break.

Milo and WJ"s will follow Boham ISD closures and delayed opevings due to inclement
weather, (freezing precipitation and or other hazardous weather). TF BISD cancels
classes, we will also be closed. Stay tuned to local nvews and social media for BISD closures
and delays. We will not wecessarily follow BISD when and if they have to close due to a
government mandated closure reaarding Covid1a or other illness/ontbreak.

What does a normal day for your child look like?

We believe children thrive v envirouments that balavce structure with flexibility, routines
with creativity, and learving with play. While every day brings opportuvities for discovery

ond fum, we follow a consistent schedule +o help children feel safe, confident, and secure in

+thelr environment,

Here is what a typical day for vour child looks like v our care:

Worving Arrival: Children are warmly greeted by staff and guided +hrough drop-off routines.
There is open-ended play activities are available +o help ease transitions and promote social
interactions.

Meals & Snacks: Breakfast is served by :30 am and Lunch is served by 11:30 am.
Afternoon snack is severed around 2:30 pim. All meals meet nutritional guidelives and are
severed to each child individually, at the +able with peers +o enconrage indepevdence and
conversation.

Learving through play: Childrew evgage v age-appropriate, play based learving activities
that support language and literacy development, coguitive and math skills, gross and fine
motor coordination, creative expression thronah music, art and sevsory play and social-
emotional growth through group play and guided interactions. Our carriculum is aligned with
early childhood development standards and tailored to meet +he needs of each ane group.



Circle +ime: We gather for daily circle time to read stories, sing sowgs, discuss the weather,
and build community. Childrenw wmay alse participate in special activities such as: Wusic and
movement, STEWM exploration, themed projects, and outdoor wature walks or games.

Outdoor time: Children will go outside at least once a day, weather permitting, for gross
motor play, exploration and physical activity

Rest time: All childrew rest after lunch, begiming at 12:00 pm. Infants follow their
individual sleep schedule, while +oddlers and preschoolers are provided a quiet, calimivg
ewvironment for nappivg or quiet time.

Tudividual needs: We know that no +wo children are alike. Our team pays close attention +o
each child’s individual needs, routines, and developmental goals +o ensure every child has a
positive, enriching experievce each day.

Financial Twformation

Tultiown

Rates:

- Iwfauts: @ weeks +o 17 months = $2.20 a week

- Toddlers: 1% mowths to 25 months = $210 a week
- Prek: 3o to 4vo = $2.00 a week

- 5yo and up = $190 a week

- After school Wonday through Friday $100
WE DO ACCEPT CHILDCARE SERVICE (CLS)
** We do not do a sibling disconnt

Tuition is due prior to care through Brightwheel via a linked bank acconnt. All tuition
payments are due Monday morving before dropping off. Pareuts who wish to pay ov a bi-
weekly or monthly basis are of course allowed, however, payment is <till due v advance of
care. If payment is viot received by Tuesday morving at drop off, care will vot be provided
wntil paymewt (including any applicable fees) has beew received v full,

There is a $15 late fee for any payments vot received by drop off on Wonday. You will be
liable for any costs of collections mclmqu our legal fees should i+ be necessary to 90 to conrt
regarding delinguent fees and tuition. Repeated late payments may be grounds for



immediate termination of childcare services. This includes that if the Director receives
notification of failed payment v Brighthweel and it is ot paid same day, this will also
result in a $15 fee withount prior commuvication with Pirector.

No credit or refund will be given for holidays or other scheduled closings. Full tuition is still
due. Your child’s tuition is paid to reserve their position, not pay for their actual
attendance. Tf vio votice is given and vour child has been absent for one week, we will
assume that vou do ot wish o continue with our arrangement for childcare. Our contract
will be terminated and any amount still due will need to be paid in full immediately.

Additional fees must be paid prior +o the vext morving of care. If any additional fees are
left unpaid, you will ot be able to drop our child off until the fee(s) is paid. Tf you leave
your child at the center longer than 16 hours, you will be looking at termination as +his is
not ovly a center policy, but also a state licewsing policy.

Parent Expectations

Sign — In and Out Procedure

Ovly custodial parewts/aunardians and those listed on approved pick-up list will be allowed +o
pick up and/or drop off a child. Tdentification is required at pick-up. Tt is required that
anjone listed on your emergevey contact list must be 1% years of age or older. We do vot
release vyour child +o anjone uvder the age of 1& with out prior anthorization.

All children must be signed v and sigued out by an adult every day that they attend.

Durivg the enrollment process, your child’s pick up and drop off schedule will be discussed. Tf
anything chavges o that schedule, you must votify us at least 24 hours prior +o the
thange i drop of f and/or pick up.

ACCOMMODPATIONS FOR FAMILIES

Does vour child require any accommodation? T+ could be home language, differing abilities,
and/or cultural backgrounds. Parents have the right +o be informed of all procedural
safeguards and rights of appeal in a langunage easily understood by the public and v the
parewt’s primary language. Please notify the Director if you or our child require
accommodations and we will ensure that we do our part v making sure vour veeds are met.

Below are ways that our program will partuer with families:



1. If specific therapies are veeded during the day while the child is in our care, we
will provide space to accommodate sessions.

2. Participation v all comprehevsive care meetings if needed.

2. Complete supporting documentation from anthorized medical professional for any
accommodations related to child’s physical or developmental needs,

4. Provide materials and resources in parent’s/child’s primary language.

5. Provide opportunity for cultural inclusiveness by hosting cultural events
throughout the vear.

Family Disputes and/or Custody Agreements

WMilo and WJ’s will NOT get involved v custody disputes. We will follow a court order exactly
as written, If your family has a court order on file, please provide use with the most recent
copy. PLEASE NOTE: PER STATE LAW, IN THE ABSENCE OF A COURT ORDER, BOTH
PARENTS HAVE EQUAL RIGHTS REGARDLESS OF BIRTH CERTIFICATE STATUS.

In the eveut that a custody dispute takes place on our property, the local police
department will be called and asked +o handle the dispute. Our staff will not be placed in
the middle of such disputes. Tf a custody issue creates a risk for our facility or staff, Wilo
and WMJ's has the right to terminate care.

Absences/Tardivess

Please call to notify the center as soon as possible if your child will be tardy or absent for

the day. T vour child is ill, please notify us of the condition so that other parents can be

notified of any illness that is goivg around; in order to maivtain confidevtiality, your child’s
name will not be used v the votification. Payment is required regardless of absewce due +o
illness.

Pick up and drop offs can create a disturbance whew they are outside of your “scheduled
hours. Due to this, there are o drop-offs after 4 AWM. Tarly pick-ups are fine but you must
notify staff prior to picking up early to prevent any sort of disruption. If you veed to drop
off later or earlier than scheduled, please commuvicate with staff in advance throngh
Brightwheel so that arrangements can be made to reduce any possible disruption. If your
child has a scheduled doctors appointment, please make sure it is in the morving and let the
Director know at least 72 hours in advance. Child wmust be dropped off prior +o 11 am awd
you must provide the Director with documentation of appointiment,



Early Drop Off/Late Pick Up Fees

There is an extra fee of £€5 per child for every fifteen minutes (or portion thereof) that
your child is dropped off earlier than their contracted arrival time (without prior approval.)
Late arrival does ot allow late pick-up.

Please messane if you are goivg to be more thav 10 minutes late o pick up your child (ren).
There will be a $1 charge (per child) for every mivute beyond your scheduled pick-up time
OR past closivg (5:30 pm). Care will vot re-commence until fees are paid i full.

Returned Check Fee

Any checks returved or payment that aet bounced back for won-sufficient funds will incur a
£30 fee alovg with any other fees incurred by that particular check, including but viot
limited to daily late charges for tuition as stated above.

Waltlist Policy

You will be asked prior to placing vour child ov our waitlist. Once a spot becomes available for
vour child, you will be contacted with the information that was provided to the Director. Tf
oy of the information you provided is not current, you are responsible to notify the Cewter
to update information.

Withdrawing Policy

Milo and WMJ’s requires a 2-week writtew notice when withdrawing a child for any reason. Tf
the proper wotice is given, any winsed tuition will be refunded within 20 days of +he
withdrawal. If the required votice is ot given parewts will be charged for tuition for +wo
additional weeks. ITf these funds are not paid the delbt wmay be taken to Small Claims Court
or sold +o a collection agency.

The parents and child, following their last day of ewrolliment, are not permitted to re-ewter
the facility property without prior permission of the Cewter’s Director. A withdrawn child
and his/her parents are required to call and request an appointiment with the Cewter’s
Director if they wish to return +o the facility's property following +he last day of
enrollment at the Center. Appointments are wmade at the discretion of the Center Director
and are vot a right +o the withdraww child or parewt.

Parents who wish to change their child’s days or times of enrollment at+ WMilo and MJ’s mus+
submit a redquest to do so 2 weeks in advance of the proposed change. Schedule change
redquest forms can be redquested from the admivistrative staff in the front office. The
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Cewter’s Director will either approve or dewy the redquest based on the schedule availability
within the center. If the reduest is dewied because the schedule is not available, parents
may choose to contine with the current schedule until such time as the requested
scheduled becomes available. The parent may also choose to withdraw their child from the
program, given they abide by the Withdrawal policy.

Termination of Services

Milo and WJ’s reserves the right +o terminate services of any child at any time, with or
without cause.

Parents will be refunded any unnsed tuition within two weeks of the dismissal. A school
check will be mailed to the address indicated v the child’s file. Any past due balances mus+
be paid within 30 days of the dismissal. An invoice showing the past due balavce will be
forwarded +o the address indicated in the student’s file or via the billing portal. Any
balances remaiving after the 30-day period will be referred +o the Center’s legal commsel for
collection,

The Center’s admivistrative staff will assist the parewt in gathering their child’s belowging
at the time of dismissal. Parewts are required to leave school property in a calm and
respectful mawver, immediately. Milo and WJ’s will request assistance from the local police
should any parent become disruptive and/or uncooperative while gathering their child’s
belongings upon dismissal,

A terminated child and his/her parents are required to call and request an appoivtiment
with the Center’s Director if they wish to return +o school property following termination
of services. Appointiments are made at the discretion of the Center Director and are wot a
right of the terminated child or parent(s). Following termination of services, any parent or
child who harasses, threateus, or v any manver causes harm to anyoue affiliated with the
facility by calling, writing, or any other means will be fully prosecuted, by Wilo and WMJ’s.

BE ADVISED THAT MILO AND MJ'S ACTIVITY CENTER HAS A 2 STRIKE BITING
POLTICY. 32 BLITES IN 3 MONHTS THAT BREAKS SKIN OR CAUSING A
WARK/BRULSE THAT LAST LONGER THAN 24 HOURS, WILL BE GROUNDS FOR
TERMINATION. EACH BIT WILL BE DOCUMENTED IN BRIGHTWHEEL AND A
PAPER INCIDENT WILL BE COMPLETED FOR THE PARENTS STGNATURE EACH
TIME ABITE OCCURS. IT IS PUT INTO CONSIDERSATION DEPENDING ON THE
CHILD'S AGE/DEVELOPMENT, X TF THE CHILD UNDERSTANDS RIGHT FROM
WRON@G. ON YOUR ¥ BT TING INCIPENT REPORT, FAMILY AND DIRECTOR WILL
HAVE A MEETING REGARDING TERMINATION OF CARE. The last thing we want +o
do is +erminate your services. However, it is in the best safety interest of the other
children that we keep biting ivcidents VERY MINIWMAL.
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T+ewms Parents Provide and Prohibited Ttewms

Parents are required +o provide the following:

@ weeks to 17 months — disposable diapers, bottle, pacifiers (if necessary), wipes, 2
chanaes of clothes, burp rags, formula and baby food (if Gmo and older), blanket (12
mo & older), diaper ointment if needed. Also, please provide a light sweater or some
footed pajamas as the center tends to be a little cooler sometimes.

1% months to 3 years — disposable diapers (if ot potty traiving), refastevable pull
ups (if potty training), extra underwear (if potty trained), 2 changes of clothes,
wipes, sall blanket and pillow, diaper ointiment if needed

2 years avnd older — a chavge of clothing, small blanket and pillow

If your child +ends to always take their shoes off, please have them wear arippy
socks o prevent them from slipping on the tile floor when walking or rumming.

¥ Items are allowed +o remain at the center and staff will send out messages +o notify
the parents for replenishing. water cap and blanket will remain at +he center during +he
week and sent home on Friday’s to be washed and returned +he following Wondiay.

Parents will provide an extra change of clothing to be always kept in vour child’s
backpack/culoloy v the event your child’s clothes get soiled. Tf we send soiled clothing home
(in a grocery bag), please replace it immediately. Parents will provide a clean blanket for nap
time every Monday mornivg. We will seud i+ home for laundering every Friday. Please write
your child’s name on the inside of +their extra clothes, jackets and the tags of blankets. we
are vot respousible for lost clothes, jackets, or jewelry. Boots and thowg sandals are
prohibited. Children are welcome +o bring a small to mediam sized stuffed +oy, blanket, etc.
to be used during nap time only. PLEASE be sure to wash these items on a regular basis v
order o help reduce the spread of germs. Due to several reasons ncluding problems sharivg
toys from home, space limitations in cubbies, and the risk of potential damage to toys
and/or Valuables brought from home, we do not allow outside toys at +his time.

Screev Time

Wilo and MJ’s Activity Center follows the Texas Health and Human Services minivmum
standards guidelines for screen time, which is one hour a day for childrew over the age of
two. Childrew in our toddler program watch small snippets of a program during diaper
chanaging times, for learving times, and at the end of the day. Preschool children at times
wateh learnivg programs or evjoy a movie at the begiwning or end of the day. *Please do not
bring any electronics (tablets, iPads), ete. with yoar child +o the center. We do not want to
be responsible if it breaks or is damaged,
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Covfidentiality

Confidential and sensitive information will only be shared with the employees of Milo and
MJ’s if the nformation is needed to appropriately and safely care for vour child(ren).
Confidential and sensitive information about our faculty, other parents/children will not be
shared with parents as we strive to protect everyone’s right to privacy. Confidential
nformartion includes, but is not limited to: Names, addresses, phone numbers, disability
information, or other health-related information of anyone associated with Wilo and MJ's.

Outside of Milo and WJ’s confidential and sensitive information about a child will only be
shared whew the parewt of the child has given written consent, except where otherwise
provided for by the law. Any parent who Violates the Confidentiality Policy will not be
permitted ov facility property thereafter. Please refer to the policy regardivg Parents
Right o Tmmediate Access for additional information regardivg dis-ewrollment of a child
when a parewt is prohibited from accessing school property.

Vo may observe children at our center who are disabled or who exhibit behaviors that may
appear wappropriate (i.e., biting, hitting and spitting). You may be curions or concerned
abount the other child, however, Wilo and WJ’s employees are strictly prohibited from
discussing anythivg about avether child with vou.

Parent Code of Conduct

To ensure a positive relationship between parents and members of staff that benefit each
child’s learving, development, and sense of security as well as to ewsure mutual respect
between staff and parents is always maintained, Milo and WJ’s have adopted these policies
ond standards of conduct.

Milo and WJ’s require that parewts of ewrolled children behave in a mawver consistent with
decency, courtesy, and respect at all times. One of our most important goals is o provide
the most appropriate and secure ewvironment for children +hat encourages growth,
learning, and development. Achieving this ideal environment is not ouly the responsibility of
employees and leadership at Wilo and WJ's, but it is also the responsibility of each and every
parewt or adult who enters the school. The Center shall be calm and positive place for
children at all fimes. Any concerns a parent may have regarding a member of staff will be
listened to outside of the classroom and, where needed, acted upon.

Swearing/Cursivg: No parent or adult shall be permitted to curse or use any other
inappropriate langunage when working v the classroom or playground. Such language will
NOT be tolerated in the presewnce of the children or staff members.

Tuappropriate Attire: Parents and staff mewmbers are expected to dress appropriately
when in the building. Revealing clothing and beachwear should be avoided.
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Threats and Confrontation: Threats of any kind toward Wilo and WJ's staff, other parents,
or children will not be tolerated. wWhile it is uvderstood that all parents may vot agree with
the staff at the Center or the parents of other children, it is expected that all
disagreements be handled in a calm and respectful manver. Confrontational interactions are
not an appropriate means by which to communicate a point and are strictly prohibited.
Shouting, raisivg of voices, or any umwanted physical contact with a member or staff is
considered inappropriate behavior. PARENTS MUST BERESPONSTIBLE FOR AND IN
CONTROL OF THETR OWN BEHAVIOR AT ALL TIWMES. Tf it is deemed that a parent
Is acting in av inappropriate manner to a staff member or other parent, services for that
family will be terminated.

With these policies in place, we hope to provide vyour child(ren) and family with a comfortable
ond safe environmeut as we help set the stage for a life full of learning ahead. We con ouly
truly provide this with the help of each parent and adult who walks into our center. Wilo
and WMJ's promises to continue to work v partuership with parents to make learving fuw.

Health & Safety

Mandated Reporting

Texas law requires our staff +o report any suspected signs of child abuse and/or veglect to
Child Protective Services. This will be dove immediately. When doing so, we are vot obligated
to report our suspicions o the parewt(s) or guardians volved. Your child’s safety and well-
beivg is our vamber one concer.,

Health and SafetyReaulations

Milo and WMJ’s Activity Cewter has consulted with experts to create a safety and security
program with the Followivn@ features:

- Tufant, child and adult CPR and First Aid traived staff

- PDedicated (Boo-Boo) room to address medical needs

- Strict background checks on all staff

- Secured entravces with restricted visitor access

- Closed-circuit cameras that are continnonsly monitored by Owvers

- Password-protected Tuternet viewing of classrooms, front entravce and playgrounds
- Emergevey and iclement weather prepareduess plan.
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Emeraency Procedures

Tu case of a fire, staff will ensure all children follow the safety plan in place. Fire safety is a
critical part of our emergevcy preparedness. Durivg fire drills, staff promptly guide children
to evacuate the building using the vearest safe exit. €Each classroom follows a desiguated
route +o an outdoor assembly area away from the building. Staff will preform a headconnt
before leaving the classroom, upon reachivng the meeting area, ond again before re-entering
the building +o ensure all children are accomnted for. Drills are conducted calimly and
efficiently so that children become familiar with the process and learw how to respond
without fear. Tv case of a real emergewcy, the director will call A1 as soon as the fire is
suspected. Fire drills will be practiced monthly to ensure protocol for enrolled children and
staff. All drills will be recorded in our safety plan binder for each access o CCL. T at
anytime the building is wnsafe +o returw, staff will walk children to Carey H@armq Center
located at 1717 North Center St Bonham, TX 7541%.

During lockdown drills, we follow a structured plan to ensure all children are kept safe, calm,
and secure. Our designated lockdown area is an interior hallway with no windows or exterior
doors, which reduces visibility and limits potential access from outside. Children are guickly
under staff supervision. Staff will ensure that all exterior doors are locked from +he vside.
The director will furn off all lights in the cewter, shut all blinds +o ensure all exterior doors
are locked. Director will call G11 as soown as lock down drill is initiated, Staff members are
trained on our emergevcy procedures and take every drill seriously to ensure we are fully
prepared v the event of a real emeraency. We also use these drills as opportunities to
teach childrew about safety in a developmentally appropriate avd reassuring way. Lockdoww
drills will be practiced four times a year to ensure protocol for children enrolled and staff. All
drills will be recorded in our safety plan binder for easy access to CCL.

Tv the event of a tornado warnivg. During torvado drills, all children and staff move guickly
and calmly o a designated nterior haltlway with vo windows. This area offers the best
protection from potential flying debris and broken glass. Childrew are instructed +o sit
against the wall with their heads down and hands covering their vecks, following safety
guidelines. Staff always remain with the children, providivg comfort and clear directions +o
keep everyone calm and secure. These drills help us stay prepared and give children the
confidence o respond safely in an emergevcy situation. Parents will be notified of the severe
weather covcerns Via Brightwheel to ensure the parents are aware that the childrew and
staff are safe by the director. Owce everything is clear, the director will votify the
parewts, and the staff and children will resume regular activity. These drills will be
practiced four times a year to ensure protocol for children enrolled. All drills will be recorded
i our safety plan binder for each access +o CCL.
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During a chemical spill or drill, +he children will remain in their classrooms, air conditioners will
be shut off, any air leakage aromnd windows and doors will be taped up and there will be no
one allowed v or out of the building.

** STAFF WILL HAVE ACCESS TO THE BRIGHTWHEEL APP TO ACCOUNT FOR ALL
CHILTDREN. IF THERE ARE WEATHER CONCERS, A CLASS ATTENDANCE SHEET
WILL BE PRINTED OUT INCASE OF A POWER OUTAGE OR PHONES DIE TO CHECK
IN CASE OF AN EMERGENCY TO ENSURE ALL CHILDREN ARE ACCOUNTED FOR! **

Director ousite will grab their phove +o be able to obtain emeraency contact information for
each child i care, anthorization of emergency care for each child n care and the attendavce
record information for children in care at the time of emergency all located in the
Brightwheel app. This is also how local authorities and childcare licewsing will be contacted.

WMedical Emergency

Tv case of a medical emergevcy, parent must provide the child’s doctors name, address, and
phone number to ensure that the paramedics or ER staff can immediately contact the
child’s pediatrician since they will be access to the child’s medical history, allergjies,
medications, and prior conditions without delay. This information also helps us or emergency
responders on the best course of action for that specific child, especially if they have unigue
health veeds.

Ifitis an emergency, the Director of the Center will call 311 +o have EMS respond, and
then the director or owner will contact the emergevey contact person. Parents will be
notified by phove if a child receives a bump on the head or an accident that results in
bleedivg but doesw't require outside medical attention. Tf the child experiences a minor
accident, such as a serape, bruise or bite the parent will be notified at the time of pick-up
and a written accident report will be provided.

Sick days and schedule interruptions

Please keep vour child at home if they are sick. This will prevent others from contracting
the illness. Children may return to school after the child is symptom free of the following
for 4% HOURS:

o Tever of 100.4 dearees or above (must return with a doctors note with vo
medication for the 4% hours)

o Contagiouns skin or eve irritation

e Vomiting
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e Diarrhea, more thav two times v 2 hours

o Cough lasting more than 1 week without a doctor’s note

o TDischarge from the eyes, vose or ears

o Sore throat especially associated with fever or swollew glands in the veck.

o Rashes that are vot associated with an allergic reaction +o food or medication

o Appearance and behavior changes: ncluding minsual tiredvess, palevess, confusiow,
irritability, excessive crying with the inability to be consoled. Awy illness that
prevents a child from participating in regular activity.

Health Checks

The health and well-being of each child at Wilo and WJ's is of the utmost importance to us,
therefore we may conduct a daily health check before the pareuts leave at drop off. A
health check is a visual or physical assessiment of a child to identify potential concerns
about a child’s health, ncluding signs or symptoms of illness or injury. The results of the
health check will be determined by the cewter’'s staff, wot the parent, ou whether or ot
the child remains i care for that day.

If a staff member votices anything unnsual, they are required to point this out to the
parewt at that time. If vour child has an accident overnight, please notify staff member
whew dropping off so that we can assist in watching the child for side effects. A staff
mewmber may complete an “incident report” to document these situatious.

If after drop-off, we observe any of the following symptoms, they will be sewt home. These
symptoms include but are wot limited +o:

- Exeessively runny vose with or without green wmucus

- Non-clear draivage from the nose or eyes

- TFever

- Exeessive fatigue (is falling asleep during activities and is unable to participate
effectively in the program)

- TDiarrhea

- Vowiting

- Exeessive coughing

- Twconsolable and inexplicable cryivg

- Awny other symptoms that affect a child’s ability +o participate in activities

If your child displays any of these symptoms while in our care, we will call ou and vour child
will veed +o be picked up within one hour. Tf WMilo and MJ’s Activity Center staff has reasou
to believe vour child has a communicable disease, we can request that he/she be seew by a
doctor and that a vote be provided from the doctor stating that your child is ot
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contagiouns, is able to attend and participate v a aroup care facility. If vour child has been
diagnosed with a contaaions illness, you need +o votify Wilo and WMJ’s so we can votify other
families.

Hearing & Vision Screening

Hearing and vision screenings for possible vision and hearing problems are reauired by the
Special Senses and Commuvication Disorders Act, Texas Health and Safety Code, Chapter
26, for children who are 4 years old. Parents are required to bring in screeving proof from
their local pediatrician,

Parewts are required +o provide one of the following as documentation:

- The individual visual and hearing check results

- A signed statement that the child's screeving records are current and ow file, at the
pre-kindergarten program or school that child attends away from the cewter

- Av affidavit stating that the hearing or Vision screeving conflicts with the +enets
or practices of a church or religions denomination of which the affiant is an adherent
or mewmber

Vaccines & Prevewtable Diseases

At Wilo and WJ’s, careaivers are encouraced, but vot required o obtaiv vaccivations for
vaccive-preventable diseases. Employees are reduired to wear gloves while chanaing diapers
or dealing with any bodily fluid and wash their hands to prevent the spread of diseases. A
complete up-to-date immunization record must be provided for each child upon enrolliment,
If vou deny immunizations for vour child, you must provide a votarized/sigued immunization
exemption form to the cewter upon enrolliment. T+ is your respousibility to make sure the
center as the most updated immunization record on file at all +imes. Children who attend
school are wot required +o provide our facility with an immunization record. Children are vot
allowed to attend day care if they have received vaccines that day. They may return the
following day.

Communicable Diseases

Milo and WJ’s follows all health/communicable disease polices as outlined in the American
Academy of Pediatrics Wodel Healthh Policies and Procedures Wanual,

Parents are required to pick up aw ill child within 1 hour of notification from the facility. Tf
a parent is reached but cannot pick their child up within A hour, i+ becomes the parents’
respovisibility to arrange for alternate pick up with someone listed on the child’s emeraency
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contact form. The staff will vot continue to call those listed on +he emergency contact list
once a parent is reached. If a parent canvot be reached, the staff will begin o call the
people listed on the emeraency contact form until arrangements cav be made for the child
to be picked up.

Children will be excluded from participation in the program if they exhibit symptoms of any
communicable disease. They will not be permitted to return to the prooram wntil they are
no lowger contagions. Guidelines o determine the contagions period for a specific illness are
based on the recommendations by the American Academy of Pediatrics. Children must
present a doctor’s vote stating they are vio longer contagions avd can returv +o the
program. The Cewter reserves the right o refuse +o allow a child to return to the center
if the admivistrative staff believes the child is too ill +o participate v the program.

Childrew excluded from the program due to fever may vot return +o the facility until they
are fever-free, without medication, for 4% hours. I your child is sewt howme due +o a fever,
helshe is unable to attended the next two days. A fever is defined as a temperature
rw&liv\@ on a thermometer of at least 100.4 d@@r@@s Fahreuheit or more.

Diarrhea is defined by stool that is wmore frequent or less formed than usual for that child
and not associated with changes i diet. Exclusion is required for all diapered children whose
stool is not contaived in the diaper and toilet traived children if the diarrhea is cansing
“accidents”. Tn addition, diapered children with diarrhea should be excluded if the stool
freaquency exceeds +wo stools above vorm al for that child during the time in the facility day
or whose stool contains blood or mucus, Re-adwmission after diarrhea can occur when diapered
children have the stool continued by the diaper and when toilet traived children are not
having “accidents” and when stool freduency is no more than two stools above normal for
that child during +the facility day.

WMilo and WJ’s has a vie-it policy concerving head lice. Should an episode of lice occur, the
following guidelines apply: (1) Owce lice have been found on ove child, everyone v the
classroom, including adults, will be examived. The child or children found with +he lice will be
kept isolated and the parent(s) contacted immediately to pick up the child. All parents of
the class will be wotified of the outbreak. (2.) A child with lice must be treated with lice-
killing shampoo, and our Cewter must be notified of the treatment. In addition, it is
important to remove all white, oval-shaped egas (vits) after treating the hair; eggs that
arew't removed are likely to hatch and start the infestation over agaiv. Ouce the child is
treated and all nits are removed, the child can return to the Center; this might take 2-3
days. Upon arrival, the child will be checked by our anthorized personnel to make certain
that the hair is totally free of vits. Tf affirmative, the child will be readmitted into class.

If vour child will be absent due +o illness, we request that you wotify the school Director.
This enables our staff to keep track of any illnesses which may occur at the facility. This
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information will only be shared with staff on a “wveed to know” basis. Tf vour child has a
communicable disease, we ask that vou share the diagnosis with the center’s
administrative staff, so that the pareuts of the children in the cewter may be notified
that a communicable disease is present. Once agaiv, only the commumicable disease
information will be shared. Wilo and WJ’s will +ake all measures wecessary to protect your
children’s confidentiality.

Dispensing & Handling WMedications

- Wilo and WMJ’s will admivister medication v its origival container when parents give
anthorization by completing and signing a WMedication Aunthorization Form

- We WILL NOT adwminister symptom controlling medication such as ‘Congh and Cold” or
“Pepto’ unless a written note from a health care professional is provided stativg
that the child is both free of contagion risk avd specifies that the symptom
controlling medication is necessary and does not impede the ability to determine
contagion risks.

- If a Medical Anthorization Form is ot sigued in advance, vo wore thav sivgle dose of
parewt-provided wmedication can be administered with phone approval from the
parewt and a Wedical Aunthorization Form must be signed upow returw,

- Authorization to administer medication expires on the first awiversary of the date
the anthorization is provided.

- We are vot authorized to administer medication in excess of the medication label
nstructions or the directions of the child’s health care professional.

- Parent authorizatiou is vot required to admivister a medication to a child in a
medical emergency to prevent the death or serions bodily injury of +he child provided
that Milo and WJ’s admivisters the medication as prescrived, directed, and intended.

- If children need symptom suppressants such as ‘Cold and Conah’, “Pepto’, Tylenol’, or
similar medications to attend or be comfortable at the Center, they should not
attend day care.

- All medications will be stored out of reach of childrew in a locked storage safe and
may NOT be left in a child’'s backpack or classroom

- Wedication will be stored so it does vot contaminate food

- We will refrigerate medication, if required.
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Twncident & Accident Reports

Milo and WJ’s, precantions will be made to minimize accidents and ensure the safety of the
children. We cannot be responsible for injuries that are out of our control which includes, but
is ot limited to:

- Twcident by one child due +o the actions of another child like biting, hitting, pushing,
and throwing objects.

- Iwcident by contact with furviture or objects.

- Twcident to fingers from doors and contaivers.

- Accidents while playing ndoors and/or the outdoor play area.

If aw injury occurs, after teuding to the child, the parent will be contacted depending on the
severity of the injury. Parents will need +o sign an wcident report for all injuries that leave
a mark, vo matter the severity when the child is picked up. Tf aw incident occurs by one child
due +o the actions of another child, we canvot give parents information about who injured
whom for confidentiality purposes, but a report will need +o be sigued by both sets of
parents,

Nap & Rest Times

Supervised rest periods are provided for all children enrolled who remain at the Center for ¢
or wmore hours a day, and for all children who show a need for a wap or rest time. Your child
will be provided a cot o rest on during naptime. Please provide a clean blanket labeled with
your child’s full first and last name for vap time. Blankets will be sewt home every Friday
for washing. All items bounght for naps must fit into vour child’s cubly. Nap and rest times
are required by the Texas Department of Health and Humas Services Child Care Licensing.
Due +o these requests, parents camot at any time request that their child is exempt from
anap or rest time, or that their child’s nap or rest +ime be shortened or lenathened.

Twufaut Sleep Safety

Milo and WJ’s follows Infant Sleep Safety Guidelines as outlined in the Minimum Stands of
Child Care Centers and as outlined by the Consumer Product Safety Commission. All eribs at
the Cewter meet the CPSC safety guidelines. Crib compliavce documents are ow file and can

be viewed upon request.

TIwfants vot yet able +o turn over on their own must be placed in a face- up sleeping position
in the infant’s own crib. To avoid suffocation, vething is allowed in the crib with the infant,
including blankets, bottles, and stuffed avimals while they are sleeping. Sleep positioning
devices are prohibited. For any exception o sleep positions and/or positioning devices,
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parewts will need to complete a Sleep Exception Form that includes a sigued statement from
a healthcare professional stating that a different sleeping position for the child is medically
necessary. Pacifiers are allowed, however, straps that are attached to the child’s clothivg
ond pacifiers with stuffed animals attached are prohibited. Amber necklaces are also
prohibited as they pose a choking hazard.

Diaper Changivg & Potty Training

WMilo and WJ’s changes all diapers (both disposable and clothh) regularly while the children
are i our care. Parewts must provide diapers/changing supplies for their children. If cloth
diapers are being used, we ask parents to bring a bag that closes +o store soiled diapers.

Our emplovees will change diapers according +o Subchapter R, Health Practices, Division 2,
Diaper changing of the Minimum Standards for Child Care Centers. Caregivers will document
diaper changes that take place while childrew are i our care. If yow're child has a rash or
any type of irritation in the diaper area, staff are +raived +o change diapers more
freauently to ensure the rash/irritation stays dry meaving we may ask for vou to bring
more diapers o help you're child get better.

Parents are responsible for ensuring that their child has an adegquate namber of diapers
always supplied to the cewter. Tf we have sent you a reminder, and your child rans ont of
diapers, Wilo and MJ"s will charae you $2.00 per extra diaper used.

You may feel vour child is ready for potty traiving. Seme common signs are:

- The child can tell you in simple language that he/she recoomizes they veed to use +the
potty before they begin +o go.

- Stays dry for long periods of time (can hold his/her urine and bowel movemewt).

- Cam recoguize when their diaper is soiled or wet.

- Tuitiated interest in using the potty and asks for underwear.

- Wawts +o be independent and is open to learving the process.

We ask vou o begin teaching vour child at home. Please discuss with vour child’s teacher
before coming to school with the chavge from diaper/pull-up to wnderwear. wWe recommend
waiting until potty trainivg has beew successful at home and at the cewter for 2-2 weeks
prior to being placed i just underwear. We will assist with potty trainivg as much as we
com.,
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- Will need to tell us he/she veeds +o go potty before they begin to go

- Cav undress and pull down their own pants/shorts. The teacher will assist, but your
child should be working on being able to pull underwear and clothing independently.

- Be able to wipe themselves.

- Be able to postpone goivg potty in case something is using the bathroom.

- Be able o wash and dry hands.

we realize usivg cloth underwear is recommended for potty trainivg since a child can feel
when they are wet or soiled. We will be supportive of families who use thewm. HOWEVER, if
you child has potty accidents for two school days in a row, we ask vyou to provide pullup. This
evsures we keep the classroom savitary and safe for the other children at+ending school.

Please dress vour child i clothing that is easy to take on and off. Elastic waists, like
sweatpants, are easiest +o mavage. Please do ot dress your child v long dresses or tights
that are difficult to manage and keep dry. Likewise, overalls, bib-type clothing, one-piece
outfits, and clothing with swaps and zippers should ot be worn as vour child learns o use
the potty.

Restroom Policy

- Children in the four-year-old classes and older MUST BE POTTY TRAINED.

- Please help vour child work on the personal hyagieve skills of wiping themselves and
pulling up their own pants. Working on these self-help skills at home ewsures that
vour child will not encounter problems while at school.

- Accidents can occur at school, please make sure vour child has a complete change of
clothes w his/her bag. Please make sure that clothing is labeled and weather-
appropriate.

- Although many of our classes have shared bathrooms v the classrooms, children are
expected to respect each other’s privacy. Only one child will be allowed in the
restroom at a time.

- If your child is having difficulty mastering using the toilet, please ensure your child
has used the restroom prior +o arriving at school for the day.

- If a child has an accident while at school, we will help them change into clean
clothing. Wet/soiled clothing will be placed in a plastic bag and sent home for cleaning.

23



TFood & Nutrition

For the safety of vour child, parents are required +o provide notification, in the form of a
doctor’s vote, of any allergies, with instructions for treatment should a child have an
allergic reaction., Please refer +o the Health and Safety Policies continued herein for further
nformartion. Parents are required +o provide written notification of any food/dietary
restrictions. (i.e., lactose intolerance, vegetarion diets, wheat-free/glunten-free diets.) We
never use food as a puishiment. All meals are served family-style. Children will never be
devied or delayed participation in meals for behavioral reasons.

Weals

Parents will have the option to provide their children’s food or allow their children to eat
our breakfast, lunch, and snacks. Breakfast is served around &:30 and lunch around 11:20
am. Snacks will be provided after nap around 2230 pm. Meals/Swacks are ncluded v +he
price of service.

Milo and MJ’s is NOT a peanut free facility. If a child is enrolled in the center with a nut
alleray, we will inform parents and staff to not provide peanut products for their children’s
meals and snacks.

All meals served family-style with children sitting at tables +o promote good manvers,
eating habits, and socialization skills. Staff will encourage children to eat their main entrees
first, followed oy health sides.

Food Service and Preparation

All food and drinks will be of safe quality and will be stored, prepared, distributed, and
served under savitary and safe conditions as monitored by +he Health and Human Services
Department. Wilo and WMJ’s Activity Cewter is working to participate in a food program avd
we need to follow strict guidelines in order to serve nntritionally balanced meals. We will
receive annual training r@@ar&liv@ the importauce of children’s nutrition in their growth and
development, as well as receiving ongoing support from CACFP (Child and Adult Care Food
Program).

TIufants

Parents are required +o complete a feeding schedule for their child on a monthly basis, or as
the child’s feeing requirements change nitil the child is ready for table food. Staff will
complete a daily chart for each child detailivg for the parent what the child ate whewn they
ate, and how wmuch they ate.
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If the child is breast fed, parents have the right to provide breast wilk for their children
while their child is i care. Please label all breast wilk with infants first name, last name
and dote of expression. There is an adult size rocking chair located in the infant room for
breast feeding mothers o feed their child,

Outside Food & Snacks

Wilo and WMJ’s strongly disconranes parents from sending their child (ren) +o the Center
with food or snacks from home. wWe will make exceptions to this policy for extennating
circumstavces such as allergies when the parewt or guardian provides documentation from a
health care professional or dietitian that special accommodations are necessary for your
child’s health. We also understand that some children are pickier than others. Each parent
will have access +o view our monthly menn to determine if they would like +o provide a meal
for their child that day based on what is being served. The Center is ot respousible for
the child’s natritional value when food is provided to them from howme.

Children with Food Allergies

For the safety of vour child, parents are reduired to provide aw allergy plan detailing any
allerajies from which their child suffers, at the +ime of ewrolliment or when the allergy is
discovered. This plan must be completed by the child’s physician. This plan must be updated
as veeded. Ay medication reduired +o treat an allergic reaction must be provided in
accordonce with the Medication Policy detailed herein.

Parewt Twvolvement

Parent Participation

Parents are nvited and encouraged +o be involved in their child’s school activities. There are
many ways in which pareuts can participate and volunteer at the childcare center. Parents
may Volunteer to read in the classroom, assist Teachers, and/or coordinate special events.
Teachers will have posted in their classrooms any volunteer opportunities available. Parents
who are vot interested in voluwteering directly in the classroom may donate items or are
welcome to come and observe their child during operational hours at any time with-in reason.
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Volunteers

Any parent who Voluwteers in the classroom on a regular basis will be required +o pay for
and secure all criminal backaround checks as reduired by our licensing regulations. Avy person,
including parents, with felowy convictions, sex offender convictions, and/or opew investigation
into any crimival activities will wot be permitted to volunteer in the classroom or ow field
trips.

Parents with court orders detailing custody arrangements will ouly be permitted to
volumteer on days in which they are afforded custody as per the court order or with written
permission from the custodial parent.

Parent Conference and Communication

Parents are welcomed and nvited +o share concerns with teachers and administrative team
members. Parents must communicate these concerns in accordance with our Parent
Expectations policies. Open communication with parents is very important to children’s
success. Milo and MJ's have multiple ways of communication with parents such as
Brightwheel app, email, phone calls, ond face-to-face. Parents may also request a conference
with the teacher and/or admivistrative team members, In some situations, parents may
be asked to sign documents acknowledaing that communication has takew place. Signing such
documents is ot an admission or agreement v any way, yet av acknowledaement that
communication +ook place. Failure o sign documents is ground for immediate +ermination of
services.

Caregivers will document daily in the Brightwheel app regarding each child’s day. T+ will be
noted if there were awy concerns that arose, any milestones that child met or good behavior
that was seew by that child.

Parent Drop Pox

There is a mail slot at the frowt of +the buildivg for updated contact information withont
staffs assistance OR any suggestions you may have for the Director/Owvers regarding the
program.
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(zieveral Polices

Discipline/Suspension/Expulsion

At Wilo and WMJ’s, we are committed to fostering a safe, narturing, and respectful
ewvironment for all children, families, and staff. We use conscious discipline strategies to
guide behavior, promote social-emotional growth, and build connection and self-regulation.
Childrew are expected +o use safe hands and safe bodies, speak kindly and respectfully, follow
teacher directions and classroom rules, respect other’s persoval space and belovgings and
express feeling and veeds v appropriate ways! The following behaviors are vot acceptable
and will be addressed promptiy: hitting, kicking, biting, spitting, or other agaoressive acts,
throwivg objects with intent to harm, destruction of property, continnons non-compliance or
disruptive behavior, eloping (leaving desiguated area) and the use of foul, harmful or
threatening language.

Our team uses consciouns disciplive, which is a trauma-informed, brain-based approach +o
belhavior. This included:

- Wodeling self-reaulation and calming strateaies

- Teaching problem-solving avd empatiy

- Cowvectivg before correcting

- Helping childrew identify and name +heir feelings

- Creating a School Family culture where every child feels safe and valued.

All staff are trained in conscious discipline methods regularly throughout the year. They are
provided with resources and support for managivg challenging behavior. They are not
permitted to use any form of physical punishiment, verbal threats or hamiliation. Staff are
expected to hawndle behavioral issues with calm, consistency, and care.

We understand that behavior is a form of communication, and we respoud in a supportive,
step-by-step manner. Documewntation and communication with parents/guardians will occar
at each stage.

15* ncident: Redirect behavior using conscious disciplive, provide calmivg tools and guidance.
Document the cident, notify parent/aunardiav with a conversation or write a report if
needed.

2 ncident: Review stratesies that did/did not work, schedule a parent-teacher conference,
create a basic behavior support plan
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2rd incident: behavior support plav updated with clearer goals, possible shortened day or
temporary classroom support/shadowing, mandatory meeting with director and parent

A" ncident: Covsideration of temporary suspension (1-3 days depevdivg on severity), review
whether Wilo and WJ's can continue to meet the child’s needs, possible referral for outside
support (ex: behavioral specialist, ECL, counselor)

5% incident: Final meeting with family. Suspevsion or expulsion may oceur if behavior
presents ovgoivg davger +o the child or others and all other strateaies have been
exhansted.

Tu case of a severe incident, such as; serious injury o another child or staff member,
repeated violewt behavior withiv a short time, or possession of a dangerous object will
result in immediate suspension or expulsion without following the step-by-step process. The
director will determive the appropriate action to protect all involved.

we believe v working as a team with families. Parewts will be involved v behavior planving
and kept informed of all incidewts. If your child is having difficulty, we will

- Provide consistent updates
- Ask for your input and support
- Work together o build a plan that helps vour child succeed

Parewts are expected to repair or replace any item your child may break (other than wormal
wear and tear) i or around the center from being disruptive or on purpose.

Staff Employment by Parents

The staff members of Wilo and WMJ's are prohibited from being emploved by any client
(current or former). Parents are prohibited from soliciting any staff member for +he
purpose of employment. Parents who employ our staff will have their services terminated
and any tuition or registration fees will be forfeited. Staff who becomes employed by
current or former clients of the Center will have their employment with Wilo and WMJ's
termivated. All feam members at the cewter have signed now-complete contracts and may
face legal ramifications for violating this contract.

Employment refers to any relationship outside of the facility's services that involves an
employee interest with current or former clients. Such relationships inclunde but are ot
limited to babysitting, house sitting, mother’s helps, wanvy services, and carpooling
regardless of whether those services are voluntary or paid.

Employees of Wilo and WMJ’s are prohibited from participating v social networking
relationships with clients of the Center. This included but is not limited +o accepting or
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requesting friend requests o social wmedica sites such as Facebook, Twitter, Suapchat, or
Instagram.

Transportation

Milo and WJ’s offers transportation services from Bonham ISP schools for children ewrolled
in our after-school care program. We are committed +o keeping all childrew safe during
transport and operate i full compliance with +he Texas Child Care Licensivigy Winimum
Standards. We offer aftervoon pick up from Bouham ISP schools. Transportation is
available only to ewrolled children whose families have submitted a sigued transportation
permission forms. Drivers are at least 24 vears old and have a valid drives license and have
passed all required backgromnd checks and driver safety trainivgs. Vehicles are regularly
inspected and maintaived +o meet all safety standards. The vehicle is equipped with age-
appropriate car seats, booster seats or seat belts, emergevcy contact information and
transportation anthorizations for each child, and a stocked first aid kit and fire
extinguisher. Staff supervise children during all transportation. Headcounts are conducted
before departure from schools and upon return +o center, children are never left unattended
in the vehicle, and the doors remain secured while the vehicle is v motion.

Parents must sigu a transportation permission form for each child. Parents must votify the
cewter at least one hour in advavce if their child will ot veed transportation on a scheduled
day.

Transportatiov is vot offered in the mornings, during +he summer or for children ewrolled in
summer school.

Tv case of an emeraency (accident, breakdown, or other incident):

- Emergevey services will be contacted as needed

- Parents will be wotified as soon as possible

- Staff will follow all emergevcy protocols and use children’s emeraency contact
formation as appropriate

- A written report will be provided after the incident

Field Trips

We are not offering field trips currently.

Outdoor Play

Outside activities are icredibly important for a child’s stimulation and exploration.
Research has shown that outdoor play and physical activity is imperative to the growth
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and developmewt of preschool children. There are many benefits to outdoor play including the
followinay:

- Tt invites the children to learw science

- Tt creates opportunities for social interaction and collaboration
- Tt promotes physical health

- Tt invites vew contexts for learnivg

- It promotes better sleep

It gives children a chavce o take appropriate risks

T+ supports Stewm skills

Milo and MJ's Activity Center will schedule a minimum of one hour a day, per classroom for
outdoor play. All children are reduired +o go outside unless i+ is raiving, or temperatures fall
below 45 degrees or higher then 24 degree depevding on the heat index. They will
participate n free play as well as group play. Please dress children in comfortable clothing
that allows them +o move freely, and a well-fitting pair of tenvis shoes. Sandals are
hazardous at school, especially on the playground. Children will be given daily opportuvities
for physical activity inside as well (WMinimum of 1 hour). They will have ample opportunities
to learw social/emotional skills +hrough home center, block center, and games played as a
group. This ncludes both structured and unstructured play. In the event of bad weather,
teachers may utilize mats for tumbling, steppingstones and logs for balancing, Parachute,
or safe indoor activities such as marching, jumping, or dancing. These will take place inside
the classrooms of WMilo and WJ's Activity Center. Childrew must wear CLOSE — TOED shoes
WITH BACKS. We will make exceptions +o shoe requirements for sewsory related resistance
if the parent is willing +o collaborate on the effort.

Development Milestone Checklist

Our staff completes an ASQ-2 and ASQ-SE-D3 assessment of each child a wminimum of
twice a vear (Fall & Spring). This developmental assessment helps teachers and parewts
mderstand what their child typically knows and can do at different ages. T+ is a tool used
to track a child's development and identify areas that wmay veed early intervention. The
results of this assessiment will be shared with parewts at a scheduled parewt/teacher
conference. Any duestions or concerns can be addressed during a scheduled parent/+eacher
conference. Tf there are concerns or red flags, a referral will be made o the pediatrician,
Early Childhood Intervention, the local TSP, or avother local resource.

Water Activities

Occasionally Milo and WMJ's Activity Center will host a water play day to help beat the
summertime heat. On those days you will send vour child +o the center with their swimsuit,
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a towel, and a change of clothes. Our water activities are limited to sprinklers, hoses,
buckets, water soakers, small wading pools with no more than two feet of water and slip
and slides. Parents will need to sign a permission form in order for their child +o participate
in water activities, Also, please include sunscreen for your child +o be left at the center for
these activities

Supporting Luclusive Services to Children
with Special Care Needs

WMilo and WJ’s is proud of working with the ndividual needs of our children and will work with
the parents whose children may need additional support or have special care weeds. When
applicable, we will make referrals to outside support services cluding but vot limited o,
early intervention, speech occupations, and physical therapy and other types of services, and
participate in TEP (Tudividual Education Plan) or TSFP (Individualized Family Service Plan)
meetings when appropriate to best meet the needs of the child.

Milo & MJ’s will make appropriate accommodations for a child with special care needs as
recommended by the child’'s healthcare provider and/or qualified professionals affiliated with
the school district or an early childnood ivterveution program. Accommodations may include,
but are vot limited +o adapting equipment, procedures, and methods to meet the child’s
needs in the classroom settivg.

Milo and WJ’s will allow outside resources/therapists into the program to work with any
child as veeded, provided those services are communicated in advance, the provider of the
services Nas the appropriate clearances to be v the building, the behavioral/therapentic
plan is shared with the administration and the resource/therapist works cooperatively with
Milo and MJ’s employees to meet the veeds of the child. Presence of the resource/therapist
must mitigate any and all safety risks the child presents to themselves and +o others and
must be collaborative and complimentary +o the program. Should the resource/therapist be
disruptive to the program or ot have anthority or ability to mitigate, through
appropriate therapeutic methods, the child’s dangerous behaviors, the child may be excluded
from the proaram.

Milo and MJ’s will utilize any recommended adaptive equipment that has been provided by
the parewt or resources/therapists.

Milo and WMJ’s does not provide separate classrooms for children with special care needs.
Research has shown that childrew with disabilities bevefit from learning alonaside their
peers v an inclusive environment. Tuclusive classrooms promote lifelong skills such as

empatiy and compassion as well as increase social-emotional development for all childrew.
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Cameras & Photoaraphy

To ewsure the safety and well-being of the children v our care, Milo and WJ's utilizes
surveillavce cameras within our center. These cameras are used in desiguated areas for the
purpose of supervision and security. Recordings are used solely +o; monitor staff to child
nteractions for quality assurance, review incidents nvolving children or staff, and to
support staff training and development. These recordings are viewable ovly by the director
and anthorized management staff. Tf an ncident nvolving a child occurs, parents or legal
guardians may request o view relevant footage in the presence of the director. Please
mderstand the viewing is by appointiment only and must be scheduled through the director,
parewts may not record, photograph, screevshot, or otherwise duplicate any footage,
footage will vot be sewt electronically or shared outside of the facility under any
circumstavce. All recordivgs are confidential and securely stored. Access is limited +o the
director or designated administrative personvel. Recordings are retained ovly as long as
necessary for operational or licensing purposes.

Photos of your children will be uploaded on a reaular basis through the Brightwheel app.
These photos will wot be shared with anyone other than between the parent(s) and Wilo
and WMJ's staff. Parents will sign a waiver to opt v or out of usivg their children’s photos
for the Centers social media platform or advertisement of the Center.

Firearms & Weapow

At no Fime is any person permitted to carry any type of Firearm, Ammunition, or weapon on
facility property for any reasow. Violation of this poliey will result in immediate termination
of services.

Gona- Free Zone

Under the Texas Penal Code, any area within 1,000 feet of a childeare center is a govg-free
zone, where criminal offevses related +o or@mvﬂa@&l criminal activity are subject to harder
pevalties.

Sunscreen & Tusect Repellent

we will apply, with sigued consent, insect repellent or suvscreen that the family of the child
provides. The child’s sunscreen and insect repellent will be labeled with the child’s first and
last wame and be kept secure and out of reach of the childrew.
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Additional Tuformation & Resources

Wilo and MJ's Activity Center strictly follows the policies and procedures required by +he
Texas Health and Human Services Mivimum Standard requirements. You can access these
standards ouline at hittps//www.hhs texas.mov/sites/defaunlt/files/documents/doine-
business-with-hhs/provider-portal/protective-services/cel/win-standards/chapter-746-

centers.pdf

To review the most recent licensing report for Wilo and WJ’s Activity Center, you will find a
copy n the frowt lobly or vou can go to +xchildcaresearch.or

Closest Child Care Licensing Office

Address: 550 E. 15t St. Suite 120 Plavo, TX 75074,
Phone: 464-224-400 Ext. 6401

Preventing avd respondivg +o abuse avd neglect of children

We reaguire our employees to have trainings reaardivg child abuse and veaglect. The ways
that we would vcrease employee and parent’s awareness of abuse and veglect is target
through the necessary trainivgs. T vour child is ever abused or veglected, please review
the parent board in the front lobby of the resource for our local Fannin Connty Child
Advocacy Center for further interveution,

Texas Abuse and Neglect Hotline: 1-300-252-5400

PFPS Website: https//www.dfpstexas.aov

Early Childhood Iwtervewtion

Any child with a diagwosis or suspected special needs and has an outside specialist is welcome +o
complete their services with i our Center.

Health Bevefit Resources
Vour Texas Benefits ps:/ www.onrtexasbenefits.com/Learn/Home
This program allows parents +o apply for:
SNAP Food Bevefits — assisting families +o purchase food for good health,
TANF Cash Help — assisting families with children age 1% and younger pay for basic needs.

Health Care - helps cover Visits o doctors, dentists, and hospitals. Alse covers medicines
ordered by doctors & dentists.

Support Services — helps people with daily living needs, caregivers, and people with mental
health, drug or alcohol issues.
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WIC Food Benefits — helps preguant, breastfeeding womew, and families with children
younger than 5 buy healthy foods.

Oral Health Resources

Early oral health is important for children because i+ can affect their overall health and well-beia,

Children with good oral health +end to eat and sleep well, develop properly, avd learn better. Early

dental care cow help prevent cavities, tooth decay, and gum disease, which caw lead to pain, difficulty

concentrating, and other health issues. Poor oral health caw also impact a child's self-esteem and
social interactions.

The soover children begin getting regular dental checkups, the healthier their mouths will stay

thronghout their lives. Youngsters with healthy teeth chew food easily, learw +o speak clearly and

simile with confidence.

The American Dental Association and the American Acadewy of Pediatrics say that every child
should visit a dewtist by age 1 — or as soon as the first tooth appears. This “well baby visit”

teaches parents and caregivers how +o care for their children’s teeth and help them remain cavity-

free.

Resources;

Texas Dept. of State Health Services: hWitpsi/ [www.dshs.texas.gov/dental-heatth/parents

American Academy of Pediatrics: hWtpsi/ [www.aap.orofen/patient-care/oral-healti/oral-
health-resources-for-families/

Kids Health: https://kidshealthh.ora/en/parents/healthyatml

Awmerican Dental Association: hitps:/ /[ www.imonthhealthy.ora/life-stanes/vabies-and-kids

Health & Nutrition Resources
USDA My Plate for Kids htps://[www.myplate.gov/life-stages/kids

arow I+, Try I+, Like T+l Nutrition Education Kit Featuring WyPlate — Books for Kids
https:/ [www.fus.usda.gov/+n/grow-it

Nutrition Standards for Child and Adult Care Food Program Weals and Snacks
https:/ [www.fus.usda.gov/cactp/meals-and-snacks

Nutrition for kids: Guidelives for a healthy diet hWitps:/ [www.mayoclinic.org/healthy-
lifestyle/childrens-health/in-depth/wutrition-for-kids/art-20040235

Kid's Healthy Eating Plate Inttps:/ [wwwhsphharvard.edu/mutritionsource/kids-healthy-eating-
plate/

5 Ways to Win Kids to Healthier Food ttps:/ [www.welbmd.com/parenting/heattin-kids-food

Healthy Children: Nutrition ttps:/ [www.healthychildren.org/English/healthy-
living/vutrition/Pages/default.aspx
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Build a Nutrition Resource Library hitps:/ [www.cceionline.com/october-2022-wewsletter-exploring-
healthy-foods-build-a-nutrition-resource-library/

Nutrition-Related Family Engagement Tdeas https:/ [www.cceionline.com/october-2022-newsletter-
exploring-heatth-foods-nntrition-related-family-enaagement-ideas/

Navigate Life Texas https:/[wwwaiavigatelifetexas.org/en/

Tufoant Feeding and Natrition
https://wicworks fnsusdagov/sites/defaunlt/files/wmedia/ document/infant-feeding-auide pdf

Screen Time Resources
Healthy Screen Habits hitps:/ [www.healthysereenhabits.org/tools

Resources for Reducing Screen Time hitps://heatthykidshealthyfuture.org/5-healthy-goals/reduce-
screen-time/resources/

WMedia Use uides ttps://kidshealth.org/en/parents/screentime-bigkids.ntml

Help Mour Kids Reduce Screen Time and Wove, Movel
https:/ [www.aihlbivih.gov/heatth/educational /wecan/dowvloads/reduce-screen-time paf

Limit Screew Time h+psy/ [www.actionforhealtikids.org/activity/limit-screen-time/

Screen Time can be Quality, Here's How htps:/ [www.zerotothree.org/resonrce/screen-time-can-be-
quality-time-heres-how/

Ov-line Safety hitps//kidshealth.org/en/parents/met-safetytml

Keeping Children Safe Ounlive https:/[www justice.qov/coronavirus/keeping-childrev-safe-online

Parents Rights

A parent or guardiav of a child at a child care facility has the right to:

(1) ewter and examive the child care facility during +the facility’s hours of operation
without advauced notice;

(2) review the child care facility's publicly accessible records;

(3) receive inspection reports for the child care facility and information about how
to access the facility's ouline compliance history;

(4) oltain a copy of the child care facility's policies and procedures;
(5) review, at the redquest of the parent or guardiav, the facility's:
A) staff training records; and

(B) any in-house staff +raiving curriculum used by the facility;
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(@) review the child care facility's written records concerving the parent’s or
guardian’s child,

(7) spect any video recordings of aw alleged incidewt of abuse or neglect involving
the parent’s or guardiav’s child, provided that:

(A) Video recordings of +the alleged incident are available;

(B) the parewt or guardiav of the child does ot retain any part of the video
recording depicting a child that is vot their own; and

(C) the parent or guardian of any other child captured in the video recording
receives written votice from the facility before allowing a parent to inspect a

recordivg;

(®) have the child care facility comply with a court order preventing another parent
or guardian from Visiting or removing the parewt’s or guardian’s child;

(Q) be provided the contact information for the child care facility's local Child Care
Reaulation office;

(10) file a complaint against +the child care facility by contacting +he local Child Care
Regulation office; and

(1) be free from awy retaliatory action by the child care facility for exercising any of
the parent’s or guardiav’s rights.

NON-DTSCRIMINATION POLICY

WMilo and WJ’s Activity Center does not discriminate agaivst any child or family based on
race, color, national origiv, sex, religiow, or disabilities.
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Thavk vou for allowing Wilo and MJ's

to provide services to your family for

childeare services. We look forward +o

providing vour child (rew) with a safe

and vurturing environment where they
learn through plav.

POLICIES AREREVIEWED ANNUALLY AND UPDATED TF NECESSARY

When the handvook is updated, i+ will be re-uploaded into 1he Brightwheel app
for Farents to review and sign every time.
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